[[OKYMEHT MOANUCAH
3NEKTPOHHOW NOANKUCHIO

CBEAEHWS O CEPTUOUKATE 31
ey

3E0ECO7

AHaJIUTHYECKAs CIIPABKAa
N0 pe3yJibTATAM AHKETHPOBAHMS POAMTEIel
«Y10BJIETBOPEHHOCTH Ka4€CTBOM 00pPa30BaTeJbHbBIX YCIYT
I'BIIOY PO «BKKIIT umenu I'eposi CoBeTckoro corwsa

brikoBa bopuca UBanoBu4a»»

TOANVCAHO C MOMOLLBIO UMGPOBOTO Cepaica «Ha-Moanmciy

JUiss  ompeneneHuss CTENEHUW YIOBJIETBOPEHHOCTH 00pa30BaTEIbHBIMU
yCllyraMd TEXHUKyMa OCHOBHBIM HOTPEOUTEISIM O0Opa30BaTENbHBIX YCIYyr —
poauTeNsaM (3aKOHHBIM TMIPEICTaBUTENSIM) ObLIa TIpeIoKEeHa aHKeTa
«Y IOBJIETBOPEHHOCTh KQU€CTBaM  00pPa30BATEIbHBIX YCIYT TEXHUKYMa».

KonnuecTBeHHBIM M KaueCTBEHHBIM aHAJM3 OTBETOB I03BOJISET BBIICHUTH
MHEHHE PECIOHJEHTOB O TEX CTOPOHAX JKU3HEAEITEIbHOCTh TEXHUKYyMa, KOTOPBIE
BJIMSIIOT Ha MOATOTOBKY KOHKYPEHTOCIIOCOOHOTO CIEMAINCTa Ha PHIHKE TPyAa.

[Ipu aHanu3e OTBETOB pOAUTENICH HaKalUIMBAaeTCs Takke MHGpopMauus o
XapakTepe OTHOIIEHWH B  TEXHHKyME, O TIOJOXXUTEIbHBIX  acleKTax
00pazoBaTEILHOIO MpoIecca U TPEOYIOUX MPUCTATLHOIO BHUMAHUS.

Heab: wu3ydenne >PPEKTUBHOCTH  (PYHKIMOHUPOBAHHMS  OOpa30BaTEIbHOM

OpraHM3allid Ha  OCHOBE  aHaiM3a  YyJOBJIETBOPEHHOCTH  yYaCTHUKOB

oOpa3oBaTenpHOro mpoiecca (poauTesieil) KauecTBOM pabOThl TEXHHKYMA.

3apaum:

® BBISBUTH YPOBEHb yJIOBJIETBOPEHHOCTU poauTenen KauyeCTBOM
MPENOCTABIIIEMBIX TEXHUKYMOM 00pa30BaTeNIbHbIX YCIYT

e coOpath UH(MOPMAIUIO O MOJOKUTEIBHBIX U TPEOYIOIIMX JOPAOOTKH aCIEeKTax
y4e€0HO-BOCIIUTATEILHOTO nporecca TUISE yIIyqIIeHUS KayecTBa
00pa30BaTeIbHON JESTENbHOCTH.

Ilepuox mpoBenenus: utons 2025 r.

MeToabl MCCIeI0BAHUA:

1. Teopernyeckuii aHaau3 JUTEPATYPHI IO MPOOIIEME UCCIIETOBAHMS.
2. ConMoI0THYECKN METOJI aHKETHOTO OIIpoca
3. MeTobl CTaTUCTHYECKOW 00pabOTKM MOJyYEHHBIX TAHHbIX.

Onpoc mpoBOAMJICS HAa OCHOBAHWU BBIOOPKH, B COCTaB KOTOPOW BOLUIU
pOAMTENW pa3NUYHBIX TPyNn U KypcoB oOyueHus. B xome mnpoBeneHus
COLIMOJIOTHYECKOTO OIIPOCa PECIOHICHTAM IPEUIaraloch OTBETUTh Ha BOIIPOCHI,
UMEIOIIIEe HECKOJIBKO BApUAHTOB OTBETOB, TAKXKE OLIEHUTH 10 10 OayyibHON 1IKase
KauecTBO 00pa30BaTEIbHBIX YCIYT TEXHUKYMA.

Pe3ynbraThl aHOHUMHOTO ONPOCa MOKA3ald B LIEJIOM JOCTATOYHO BBICOKHI
YPOBEHb  YJOBJIETBOPEHHOCTH  pOAMUTENIed  (3aKOHHBIX  MpPEJICTaBUTEIEH)
oOpa3oBarenbHbIM TIpolieccoM U KombopTHOCThIO oOyuenuss B ['BIIOY PO
BKKIIT.



1. Ha Bompoc «Ilean nocrymjienusi Bamero peGeHka B TEXHUKYM?» MOJIy4eHbI
cJeAyoLIe pe3yJabTaThl:

noay4yeHue
npogeccMoHanbHbl
X 3HAHUI
36%

BO3MOXHOCTb
JAanbHewwero
obyueHuA B By3e

2. Ycmexu cBoero pe0eHKa B 00y4YeHuHu

«HeyA0BNeTBOP
UTENbHBIEY
8%
«xopowmue un
OTAMYHbBIE
38%

«yA0BNETBOPUT

e/ibHbie»




3. Ha Bompoc, U3 Kakux MCTOYHUKOB BbI moJsyyaere mHpopmanuio o
pe3yabTarax o0ydyenuss Bamero pedeHka B TeXHMKYMe, CaMbIM MOMYJISPHBIM
OBLI OTBET:

UHOOPMALMIO
NoAYYako Ha
POAUTENbCKMX
cobpaHuax
23%

BOCUTATENb/KY
patop rpynnbi
PerynapHo
UHbOpMMpYeT
MHOOPMALMIO no TenedoHy
NOAYYaI0 CO WAK NpU
cnoB pebeHka NOMOLLM

CaM 3BOHIO MK
NPUXOXKY B
TEXHUKYM

11% 7% MecCeHaxepa...




4. OuenuBas no 10 GamnpHON mIKale KayecTBO OOpPa30BATENBHBIX YCIYT,
KOTOpblE OKa3biBaeT ydeOHoe 3aBeneHue (rae 0- wmuHumanbHasg, a 10-
MaKCHMaJbHasl OLEHKA), pe3yJbTaThl IOIYYHINCH CIEAYIOIINE:

7-6 6annos meHee 6
11% 6annos

4%

10 6annoe
47%

9-8 bannos
38%

\

5. YIOBIJIETBOPEHHOCTb KOHKPETHBIMU CTOpOHaMU o0pa3oBarenbHON
JEATEIbHOCTH B TEXHUKYME:

* 106annose ™ 9-86annos ™ 7-66annoB ™M meHee 6 6annos




6. BzaummopelicTBUE C TEXHUKYMOM:

¥ [0TOBbI aKTMBHO B3aMMOAEeMCTBOBATb C TEXHUKYMOM
¥ [0CcTaTovyHOoE NoayYeHue nHdopmaumnm o pebeHke

E He roToBbl K aKTMBHOMY B3aUMOAENACTBUIO

3%

8%‘

7. OuenuBasg no 10 OamnbHON mKane 3PQPEKTUBHOCTh B3aUMOJAECUCTBUS
CBOETO peOCHKA U POJUTEINIA C  BOCHUTATEIEM/KypaTopoM TpPyMIbl, MOJYyYUIIH

CJIEAYIOIIUE PE3YIbTATHI:

YCUNUTD
BOCMUTATENbHYIO

paboty

0,
12% HWYEro He Hago

MEHATb
22%

yaenatb ocoboe
BHUMaHue
WHOUBUAYANbHOW
pabote
18%

NOBbICUTL
YpOBEHb
npenogasaHua
ANCLUUNAUH
16%



8. OmnenuBasgs mo 10 OamwibHOM IIIKajle BO3MOXHOCTH CBOETO peOeHKa
y4acTBOBaTh B HAYYHBIX, KYyJIbTYpPHBIX, CHOPTHUBHBIX H  OOIIECTBEHHBIX
MEPONPUSATUIX TEXHUKYMA, POJUTENN TOCTABWIH CIICIYIONINE OaIbl:

He caenanu

ceBoero Bbibopa

B 3TOM BOrMnpoce
27%

8-10 6annos
41%

8-6 6annos

b 32%

\

9. MudopmanmonHoe  cojaepkaHue  caidta U MHGOPMAIIMOHHO-
00pa30BaTeIbHOrO NOpTaia TEXHUKYMA:

YO0BNETBOPEH He
bl HE YO,0BNETBOPEH
NONHOCTBIO bl
12% 6%

yO0BNEeTBOpAeT
82%




10. Ha BOITPOC: «UT0 HeoOX0AMMO caeJaTh /Jsi NOBBLINIEHHUS KauyecTBa
Oﬁpa?:OBaHI/Iﬂ B TeXHI/IKyMe?» IMOJIYYCHBI CJICAYIOINUC OTBCTHI:

YCUNUTL
BOCNMUTATENbHYIO

paboty
12%

HUYEro He Hagdo
MEHATb
22%

NOBbICUTL
YpOBEHb
npenogasaHua
yaenatb ocoboe OVUCUMNAWNH
BHUMaHUe 16%
MHAUBUAYANbHOM
pabote
18%

11. Ha Bompoc: «byayr M pekoMeHI0BaTh O0y4eHHe B TEeXHUKYMeE
APYTUM JIOJAM 2»:

3aTPyAHAKTCA
OTBETUTH
8%




06]]11/[6 BbIBOJAbI U TCHACHIINN

B unenom, pomuTensiMu [1aHa BBICOKas OLEHKAa YAOBJIETBOPEHHOCTH
KaueCcTBOM 00pa3oBaTeNbHBIX YCIYT, KOM(MOPTHOCTHIO OOYyYEHUS B TEXHHUKYME;
chOpMUPOBAHO JOBepHE OOYy4alOUIMXCA W WX pOAUTENCH K Texaroram,
KypaTopaMm/BOCIIUTATENIIM TPy, K YPOBHIO TMPENOJAaBaHUSA IJUCIHUILUIUH H
BocnuTanuto oOydvaromuxcs. [loutu 90% oONpoIIEHHBIX POJIUTENCH OLEHUIH
KayecTBO OOpa30BaTENbHBIX YCIYr Kak «BbICOKHE» (oT 7 nmo 10 ©OamioB).
KauecTBOM npenogaBaHusi ¥ BOCIIUTATEIBHOM 1EATEIBHOCTHIO JOBOJIBHBI O0Jee 89
% pecnoHIeHTOB. by1yT pekoMeHA0BaTh 00yUeHHE B TEXHUKYME JPYTUM JIOASM —
92 %.

Pogutenu cuuTaroT, 4TO B TEXHUKYME OJAronpUsTHBIM MCUXOJIOTHYECKUN
KJIMMAaT, CHOCOOCTBYIOIIMH  TPOJYKTUBHOCTH  COBMECTHOM  J€ATEIbHOCTH
oOyyJarommxcsi, poAUTENIe M KypaTOpoB/BocmuTaTened rpyiil: mnoctaBuian 8-10
oamioB 6onee 90% onpomennbix. Kyparopsl/BocnuTarenu TIpynim peryssipHO
UH(OPMUPYET poaUTENEH 00 ycrexax pedeHka.

VYcnexu cBoero pebOeHka B OOyUYEHUM Kak «yJIOBJIETBOPUTEIbHBIC)
OLICHMBAIOT OOJIbLIE TOJIOBUHBI POAUTEIIEH.

I'0OTOBHOCTh aKTMBHO B3aMMOJICHCTBOBATH C TEXHUKYMOM JUJISl TOBBILICHUS
PE3YJIbTaTUBHOCTU 00YUYEHHUSI CBOETrO pedeHKa NposBiIsioT 89 % poauteneil.

27 % onpoLIEHHBIX HE BUIAT BO3MOXKHOCTH Y CBOETO PEOCHKA y4acTBOBATh
B HAy4HbIX, KYJbTYPHBIX, CIIOPTHUBHBIX W OOILIECTBEHHBIX MEPONPHUITHUIX
TEXHUKyMa.

N3 pe3ynpTaTOB aHKETUPOBAHUS MOXKHO CHENATh BBIBOJ O JOCTATOYHO
BBICOKOM CTENEHH YJOBJIETBOPEHHOCTH O0pa30BaTeIbHBIMU yCIyraMu, HO
o0pa3oBaTeNbHbI MpOLIECC HE CTOMT HA MECTe, OH TpeOdyeT MOCTOSHHOIO
NBUWKEHUSA, pa3BUTHUS, aHaiu3a, KOHTPOJS, CAMOKOHTpPOJs, B KOTOPOM
MOJIOKUTEIbHYIO PpOJIb HMIpaeT MHEHHE BCEX YYAacCTHUKOB OOpa30BaTENbHOTO
nporecca.

B kauectBe 00mIMX peKOMEHJAIMil IO MOBBIIIEHUIO YIOBIETBOPEHHOCTH
KaueCTBOM 00pa30BaHMs MPUBEAEM HU3MEHEHHS, HEOOXOJIUMOCTh KOTOPBIX ObLia
03BYyY€HA PECMOHJACHTAMH B HACTOAILIEM UCCIEAOBAHUM:

Yceunute THAMBUAYATBHYIO pad0Ty ¢ 00y4YaroIIMMHUCS;
VYiy4iieHue ycaoBHi MPoKUBaHUs 00yYarOIUXCsl B OOIIEKUTHH;
Pacmuputs nHGOpMAIIMOHHOE COJIep)KaHHUE caiTa.

Pe3ynbraThl aHKETUPOBAHUS SBISAIOTCS 0apOMETPOM YJIOBIETBOPEHHOCTH
o0pa3oBaTeIbLHBIM MPOIIECCOM U TOBOAATCS M0 aamuuuctpamnuu, UIP texankywma,
0o0Cy)X/IaloTCs Ha TNEACOBETaX, Jal0T BO3MOXKHOCTh HAMETUTh JalbHEUIIYIO
TPACKTOPHIO pa3BUTHs y4eOHOTO MpoIiecca.
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